obLUn ycnoBus
3A BBAMUMOOTHOLWUEHUATA C KPAMMHUTE NOTPEBUTEJIN HA “BOJ1 BI' U3TOK"” o044

PA3AEN 1.

NMPEAMET U OBLLUUM NOJIOXXEHUA

1.1. C T1e3m O6wwm ycnoemsa Ha gorosopa Mexay “BOJT BI' UI3TOK” OO/, cbCc cepanuvie 1M agpec 3a
KopecnoHgeHumss rp. Codwma 1151, c. JlozeH, yn. “Topuuk” 6, EMK no BYJICTAT 131453156,
npeacraBnsBaHo ot Hukonawm Mynuiickn - Ynpasuten, HapuyaHo no-gony “OMEPATOP”, n Herosute
KpaHn notpebutenn, HapudaHm no-gony “MOTPEBUTEJIN”, ce ypexaaT ycnoBuaTa M peda 3a
npeaocTtaBsHe Ha eNIeKTPOHHU CbOBLWUTENHN YCYTHN.

1.2. Te3n O6wn ycnosusa ca 3agbmxutenHu 3a OMNEPATOPA n NMOTPEBUTEJIUTE mn ca Hepa3aenHa 4vact
OT uHamBuayanHus gorosop (HapuyaH “AOFOBOP”), cknoveH Mexay Tax.

1.3. NMOTPEBUTENIM Ha YCIIYTUTE moraT ga 6baat duanyeckm nuua, KakTto U opuauyeckum nvua,
peructpmpaHu B Penybnuka bbnrapums.

1.4. B Te3an O6wmM ycnoBus, OCBEH akKo APYro He e U3PUYHO pernaMeHTUpPaHO, BCUUKM MpenpaTku KbM
TOYKM M MNOATOYKM O3HAYaBaT NpenpaTka KbM TOYKU U MOATOYKM OT MM KbM Tesn O6wmn ycnosus.

PA3AEN 2.

YC/IYT, NPEQOCTABAHU OT ONEPATOPA YPE3 MPEXATA

2.1. OMEPATOPDLT npepoctaBs 4pe3 MPEXATA ENeKTpoHHM cbobwumtenHum ycnyrn (HapuyaHu 3a
KpaTtkocT YCJTIYTWN):

2.1.1. poctbn A0 VMIHTEpPHET B peasiHO BpeMe upe3 NoKasHM 4YacTHu mpexun (LAN), BUPTyanHW 4acCTHU
mMpexwn (VPN) nnum apyra AMpekTHa CBbp3aHOCT;

2.1.2. IP agpecHo npocTpaHcTBo, DNS u Bcnukun apyrn YCIYIU n uHdopmaumnsa, Heobxoammun 3a
KOH(UrypaumaTa U nHTerpaumsaTa Ha komntoTbpa Ha MOTPEBUTENIA B VIHTepHeT;

2.1.3. npeHoC Ha gaHHM Ha ocHoBaTa Ha TCP/IP npoTokonu B paMkute Ha MPEXATA n/vunu n3BbH Hes;
2.1.4. ppyrn ENeKTpoHHU CbObWNTENHN yCNyrK;

2.2. OlIEPATOPBT MoOxe pa oTaage noa HaeM, 3a BpPEMEHHO Mnofsi3BaHe WM aa npoaaje Ha
MOTPEBUTENSA OBOPYABAHE 3a non3saHe Ha YCJIYTUTE, B cny4dai 4ye e yrosopeHo B JOTOBOPA.

PA3AEN 3.

AOroBOP 3A OCUTYPABAHE HA AOCTbHI 4O MPEXATA U NPEAOCTABSAHE HA YCZIYIN HA
MOTPEBUTENA

3.1. Cnen ycraHoBsiIBaHE Ha TexHu4yecka Bb3MOXHOCT [OTPEBUTENAT WU OMEPATOPBLT ckntousaT
OOroBOP.

3.2. AOTOBOPDBT ce cumuTa 3a CK/IKOYEH OT AaTaTa Ha NOAMMUCBAHETO My OT ABETE CTPaHWu.

3.3. B JOIOBOPA ce noco4BaT uaeHTUMdUKauMoHHn aaHHM Ha OMEPATOPA n NOTPEBUTENA, nuue 3a
KOHTaKT OT cTpaHa Ha NMOTPEBUTENSA c TenedoH (dakc, nmenn n gp.), agpec 3a KOpecnoHAgeHums, Bug
n onncaHune Ha YCJIYTUTE, kounto ce npepoctaBaT Ha NOTPEBUTENA, cpok 3a non3saHe Ha YCJIYTUTE,
LueHaTa UM, YCJIOBUA U HAYMH Ha 3annalwaHe, n gpyru.

3.4. MognucBaHeto Ha [JOINOBOPA o3HauaBa, 4ye TMOTPEBUTENAT e 3ano3Hat u npuema Ob6uwute
YyCNnoBMsl 3a B3aMMOOTHOLWIEHUSTA C KpahHuTe noTtpebutenn Ha ONMEPATOPA. C noanucBaHeTo Ha
Jorosopa OMEPATOPDBT npenoctaBs eksemnasp ot Obwute ycnosmna Ha NMOTPEBUTENA.

3.5. OMNEPATOPBT npepoctaBss ycnyrata B Cpok ao 7 (cegeMm) paboTHM AHM OT CK/IKOYABAHETO Ha
OOrOBOPA. Ako 3a npenocTaBsiHeE Ha AajeHa ycnyra e HeobxoanM No-Ab/bl CPOK, CbLIMSAT Ce 3anncea
B JOIOBOPA.

3.6. B cpok no 7 (cenem) kaneHgapHu OHM OT npepoctaBsHe Ha YCJIYTATA, MOTPEBUTENIAT 3annawa
Ha OINEPATOPA ueHaTa 3a CBbp3BaHe, MeceyHaTa abOHaMeHTHa LeHa 3a NbpBUS MeceLl, Npe3 KOWTO Lie
ce nonssat YCNYITUTE, KakTo 1 ApYyrn LEeHU, ako TakmBa ca nocoyeHn B [JOFOBOPA.

3.7. 3a Hayano Ha nonssaHe Ha YCJIYTUTE ce cuuTa paTtata nocodyeHa B [iBycTpaHeH KOHCTaTUBEH
NpoTOKO/ 3a Hayasno Ha YCNYITUTE (HapuyaH 3a kpatkocT “MPOTOKO/"”), ocBeH ako:

3.7.1. npn cbctaBaHeTo Ha POTOKOJIA He ca u3BbpWeEHM MawaHudaTa no T1.3.6, B CnefcTBME Ha
koeto YCJIYTUTE He ca akTMBuMpaHu. B To3M cnydyan 3a Hadano Ha YCJIYITUTE ce cuuTta agaTtaTta, Ha
KOATO € M3BbpLUEHO MJaLllaHeTo.

3.7.2. B JOITOBOPA He e yroBopeHo gpyro;
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PA3AEN 4.

NMPABA HA NOTPEBUTENA

4.1. Ja nony4daBa YCJIYTUTE no PA3AEJ1 2 Cc KayeCTBO M TEXHMYECKM MapaMeTpu, CbrlacHO Te3n
O6wwu ycnosus n JOTOBOPA, nognucaH Mexay CTpaHuTe.

4.2. a ysegomsaBa OMNEPATOPA 3a npobnemun, cBbp3aHu c nonsesaHeTo Ha YCJIYTUTE.

4.3. [a ncka nHgopmaumsa n cnpaBkm, OTHOCHO nonssaHeTo Ha YCJIYTUTE.

4.4, Na nogasa Monbu, xanbm n npeanoxeHus.

4.5. [a nonyyaBa cbaencteme ot OMNEPATOPA 3a npaBwuiHO M edeKkTMBHO nonssaHe Ha YCJIYTUTE,
BK/IIOUNTENHO 24-4acoBO 06cnyxXBaHe OT AexypHute cnyxutenm Ha OINEPATOPA 3a TexHuyecka
noAApbBXKKA, KaKTO U KOHCYNTauMn no tenedoH.

4.6. [la 6bae cBbp3aH kbM MPEXATA npu ycrnoBusitTa n CpokoBeTe Ha noanucaHus JOTOBOP.

4.7. NOTPEBUTENAT nMa npaBo, HO HE e 3aA4b/IXeH, Aa npeanjiawa MeceyHata aboHaMeHTHa LeHa 3a
nepuoa no-Ababr OT eanH Meceu. MHMUMaTUBaTa 3a npeansawaHe Ha HAKONKO Mece4yHn aboHaMeHTHU
LueHn moxe aa 6bae camo Ha MOTPEBUTENIA. OMNMEPATOPBT He MoXe OAa M3UCKBa NpeAansallaHe Ha
HSAKOSIKO abOHaMeHTHM LeHU, OCBEeH B cny4yauTte, korato npegnara Ha MNMOTPEBUTENIA non3saHeTo Ha
MPOMOLMOHANHN NakKeTw.

4.8. Ja n3nckBa USAI0CTHO U KadyecTBeEHO u3nbjiHeHne Ha JOIMOBOPA n HactoswmTe O6WWM yCcnoBus B
paMKUTe Ha TEXHUYECKUTE Bb3MOXHOCTM Ha OMNEPATOPA.

PA3AEN 5.

SAADBJ/IKEHNA HA NOTPEBUTENA

5.1. B npeaBaputenHo cbrnacyesaHo c¢ OMEPATOPA BpeMe ga ocurypu AOCTbM A0 MMOTa CU C uUen
MU3rpaxgaHe n NbpBOHa4vasiHa HacTpoika Ha YCIYTATA.

5.2. Oa cbaenctea Ha OIEPATOPA npu uU3Nb/AHEHME Ha 3aAb/IXEHUATaA My MO NoAAbpXaHe Ha
YCNIYTUTE, oTcTpaHsABaHe Ha TexXHU4YeCKu nospean u ap.

5.3. [la nanonsesa camo KpalHM YCTPOMCTBA, Ha KOUTO € OLEHEHO CbLOTBETCTBMETO, cbrnacHo HAPELBA
3a CblUeCTBEHUTE W3NCKBAHUSA W OLEHsBaHe CbOTBETCTBMETO Ha paaMOCbOPbXEHUS U KparHU
AanekocbobuwmTenHm yCTpOMCTBa (Mpuneta C nMc Ne 175 oT 07.08.2002 r.
O6H. OB. 6p.79 ot 16.08.2002r., usm. AB. 6p.115 ot 10.12.2002r., u3m. AB. 6p.13 ot 11.02.2003r.,
nm3m. [B. 6p.96 ot 30.11.2005r., u3am. AB. 6p.24 ot 21.03.2006r., n3m. B. 6p.40 ot 16.05.2006r.,
n3m. [1B. 6p.61 ot 28.07.2006r.).

5.4. [1a He n3pbpuwBa npomMeHn B MPEXXATA nnn KpanHute yCcTpoicTea, npegoctaBseHn ot OMEPATOPA.
5.5. Npwn HenpaBoMepHO nonseaHe Ha YCJIYTATA, NMOTPEBUTEJIAT HOCK OTFOBOPHOCT 3a BCUYKU Bpeau,
HaHeceHU Ha OMNEPATOPA, KonTo ca npsika n HenocpeacTBeHa nocnegmua oT HeNnpaBoOMepHO NO3BaHe.
HenpaBoMepHO Non3BaHe € Hanuue B clegHuTe HensyepnaTtenHo nsbpoeHn cayyvau:

5.5.1. YCJIYTATA He ce n3nonsea No npeaHa3HayeHNETO, KOETO T MMa, KaKTO € NOCOYEHO;

5.5.2. YCNYTATA ce nonsea No Ha4yuMH, KOMTO 3aTPYAHSIBA UM Mpeyn Ha HopManHaTa paboTa Ha gpyru
MOTPEBUTEJN Ha OINMEPATOPA nnn NnpuynHABa TAXHOTO YBpeXAaHE;

5.5.3. YCNYIATA He ce non3ea B CbOTBETCTBME C AENCTBALWOTO 3aKOHOAATENCTBO M He ce cnassaT
BCMYKM OFpaHMYeHns, BbBEAEHM OT KOMMNETEHTHUTE AbpPXXaBHW OpraHun, oTHacsLWM ce A0 NOM3BaHETO M.
5.6. [la oTcpaHu 3a CBOS CMeTKa noBpean MPUUYMHEHM NO HEerosa BUHA.

5.7. [a He npeoTaasa YCNYITUTE Ha TpeTn nuua.

5.8. [Ja He npeoTcTbNBa Ha TPeTU JuMuUa CBOM MNpaBa M 3aAb/KEHUst MO HacToswusa porosop 6es
U3PUYHOTO NMUCMeEHO cbrnacue Ha OMNEPATOPA.

5.9. [Oa vyBegomMm Ha nocovyeHn KOHTAKTWU OIFEPATOPA 3a HacTbNWinM WU3MEHEeHuUa B
MaeHTUPMKaAUMOHHNTE AaHHM NO T.17.1.2 oT Te3n 06wu ycnosusa B cpok Ao 5 (net) paboTHu gHw.

5.10. [a 3annawa B CPOK BCUYKW ABIKMMU CYMWU, HE3ABUCMMO OT NogadeHUTe yBeaoMJIeHUS U xanbu
0o OlNEPATOPA 3a Heu3npaBHO nonydaBaHe wmnu npekbcBaHe Ha YCJIIYTUTE. lMpu KOHCTaTMpaHe Ha
pasnnuma Mexay JA[OoroBopeHuTe W peasnHo nonseaHute YCJIYITUN, nnawaHe ce Ab/XKW 3a peanHo
nonssaHute YCJIYTU.

5.11. NMOTPEBUTENAT pbmxn Ha OMNEPATOPA ob6e3weTeHne 3a BCUYKKM MPOCPOYEHN 3aAb/IKEHUS B
pa3sMep Ha 3aKOHHaTa JIMXBa OT AeHs Ha 3abaBaTa A0 MOMEHTa Ha 3annalaHe Ha Ab/HKUMUTE CYMH,
CbrlacHoO 3akoHa 3a 3a4b/HKeHUsTa U 4OroBopuUTe.

5.12. [a He m3BbplIBa AENCTBUS, KOUTO Buxa Mornu ga yspeasar penyTtaumsita Ha OMNEPATOPA v ga
nasu gobpoto nMe Ha OMEPATOPA un cnep npekpaTsiBaHe Ha nona3saHeTo Ha YCJIYTATA.

5.13. [a He n3non3ea Tbproeckata Mapka Ha OMEPATOPA vnun apyru TbproBCKNU MapKuM Ha APYXeCTBa,
cBbp3aHm ¢ OMEPATOPA npu HuKakBu obcrtosTencrea 6e3 M3pnyHoO NUCMeHo cbrnacue Ha OMEPATOPA.
5.14. [da cbxpaHsBa, ona3Ba W BbpHe Ha OIEPATOPA B cpok ao 5 (ner) paboTHM AHM oOT
npekpatasaHeTto Ha JOIMOBOPA, oTaaneHOTO noAa HaeM MM nNpeaoCTaBeHOTO 3a BPEMEHHO MNOJi3BaHe
KOMYHWKAUMOHHO obopyaBaHe - cobctBeHOCT Ha OMEPATOPA. NMOTPEBUTENIAT e anbXxeH ga nonara
rpmxkarta Ha Aobbp CTONaHMH M Aa He ro npeaocTaBs, Noa KakeaTo M Aa e dopMa, Ha TpeTu nuua, 6es
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cbrnacmeto Ha OINEPATOPA. MOTPEBUTENAT e anbxeH Aa wv3noni3Ba TeEXHWYECKUTE cpeacTtBa CcaMo
cnopen TAXHOTO npeaHa3HavyeHue.

5.15. MOTPEBUTENAT ce cbrnacsasa OMNEPATOPBLT ga Moxe aa nanon3sa A06pOCHLBECTHO 3a LIESINTE Ha
npegocraBsHeTo Ha YCNYTATA, nogabpxaHeTo Ha 6a3a gaHHM M 3a ApYyru LUenu npegocraBeHaTa JinyHa
nHpopMaumnsa ot ctpaHa Ha NOTPEBUTENIA, kaTto nmeHa, aapec, ErH v ap.

5.16. C noanuceaHeto Ha AOIOBOPA, MNOTPEBUTENAT pasa cbrnacnmeto cum OIMNEPATOPBLT pa wuma
npaeo Ha AocCcTbn A0 06WKM 4YacTM Ha crpagata, B KOSATO € pasnofioKeH MMOTbT, BKIIOYUTENTHO
cnaboTokoBa M KoOaKCManHa MWHQpacTpykTypa W Apyrn, C uUen nonaraHe Ha kabenn n aboHaTHU
oTkNnoHeHus. MNMOTPEBUTENAT ypexaa CropHM BbMPOCK CbC CbCOBCTBEHMUUTE Ha MAeasiHM 4yactu OT
crpagaTa, caM 1 3a CBOS CMeTKa.

5.17. TNOTPEBUTENIAT HocM nNbjaHa OTFOBOPHOCT 3@ CbAbpXaHMETO Ha MHdDopMaumaTa,
pasnpocTpaHaBaHa OT Hero 4ype3 WHTepHeT m pecypca Ha LAN MpexaTa, cbrnacHo 6barapckoto u
MexayHapoaHoTo 3akoHoaaTtenctBo. MNMOTPEBUTENAT ce 3aabnkaBa Aa He HapylwaBa paboTaTa Ha
apyrm notpebutenn u cuctemmn B IHTEpHET, KakTo M Aa He n3nonssa npegocraBeHns My ot OMEPATOPA
aoctbn 0o UHTepHeT 1 LAN MpexaTa 3a He3aKOHHU Lenu.

5.18.MOTPEBUTENAT HoOCM nbnHaTa OTrOBOPHOCT 3a M3MpaBHOCTTa W npaBunHaTa paboTta Ha
obopyaBaHeTO Cu.

PA3AEN 6.

NMPABA HA ONMEPATOPA

6.1. [la cnupa npenoctassHeTo Ha YCJIYITUTE, pa uskniousa NMOTPEBUTENA oT MPEXXATA, na npekpatu
OOrOBOPA n pa oTkaxke cknto4yBaHe Ha HoB JOIMOBOP c Hero, npu (CbWeCTBEHO WU/WUAN CUCTEMHO —
npeueHsaBaHn ot ONMEPATOPA) Heusnb/iHeHWe Ha 3aab/ikeHnaTa Ha NMOTPEBUTENA. KoHcTaTnpaHe Ha
HapyLleHnaTa ce OoCbllecTBABa Ha MACTO OT TexHuyeckun ekun Ha OIEPATOPA, kaTto 3a uenta ce
CbCTaBs M NOAMUCBA ABYCTpaHeH KOHCTAaTUBEH MpoToKos. [pu 0TKas Ha HapywuTens ga noanuue
MpoTOKOJ1a, HapyLWweHWUeTo ce ya0oCTOBepsiBa C NoanMcuTe Ha ABaMa AyLW - CBUAETENN.

6.2. [a nonydaBa B CpPOK Ab/DKMMUTE MaallaHuUa No LeHW 3a cBbp3BaHe kbM MPEXATA, MeceuHwu
aboHaMeHTHWN UeHn, onpeaeneHn uUeHun 3a apyrm YCIIYTU, obesweTeHnss M HeyCcToMKM 3a 3abaBeHwu
nnawanmsa, n gp. npeasmngenn B JONOBOPA n HacToswunTe O6wm ycnosus.

6.3. [Oda nonydyaBa ot [TOTPEBUTE/NA wHdopMauus 3a wu3nNons3BaHWTe xapayep W codTyep,
HenocpeaCTBEHO CBbp3aHM C ed@eKTUBHOTO ocurypsiBaHe Ha YCJIYTATA, kaTo wu3nonassa Taswu
MHpOpMaUNA eaAUMHCTBEHO 3a COBCTBEHW HYXAW M He A npeaoctaBs Ha TpeTun nuua 6e3 nucMeHo
cbrnacue Ha NMOTPEBUTEJIA.

6.4. [a cnpe npepoctaBsaHeTto Ha YCJIYTATA, pa OeMoHTMpa npepoctaBeHoTo obopyaBaHe M Aa
npekpatm JOITOBOPA B cny4yal Ha HennawaHe Ha Ab/IXMMUTE CyMW OT cTpaHa Ha NMOTPEBUTENA B 7
(cenem) AHEBEH CPOK OT TEXHMUS Nagex.

6.5. OINEPATOPBT w™Moxe pa npepoctaBa YCJIYTATA ¢ napaMeTpu, B OTK/IOHEHME OT THaxHaTa
cneumdukaums, KaTto He HOCM OTroBOPHOCT 3a WeTun, npuunHeHn Ha TMOTPEBUTENA, koraTo
OTKJ/IOHEHUMATA Ce AbJ/XKaT Ha MPUYMHUN U3BBH HeroBaTa Mpexa U CbOpPBbXXEHMUS.

6.6. OMNEPATOPBT Moxe aa cnupa BpeMeHHO npegoctassHeTo Ha YCJTIYTATA B criyyau Ha:

6.6.1. nnaHnpaHun NpodUNAKTUUYHN PEMOHTU UAM MEPONpPUATUS C Len ONTUMMU3MpaHe Ha Ka4vyeCTBEHMU
napameTpu Ha YCJTYTATA nnan aBapuinlHu pEMOHTH;

6.6.2. noBpean W CMYLEHUS B JIMHUWUTE W/WAW CNMpaHe Ha eNneKTpPUYecKoTO 3axpaHBaHE Ha
pernoHasiHaTa uan HauuoHalHa enekTpuyecka mMpexa;

6.6.3. nonseaHe ot MOTPEBUTENIA Ha TexHU4YecKkn cpeactBa u KparHu yCTPOMCTBA, KOUTO HE OTroBapaT
Ha M3UCKBaHWATa, OonpeaeneHn B HOPMAaTMBHWUTE AOKYMEHTU u/vnn HenonssaHe Ha YCJIYFATA no
npeaHasHayeHue;

6.6.4. HacTbNBaHe Ha 06CcToATENCTBa Ha HeNpeogoNMMa CUna;

6.6.5. korato MOTPEBUTENAT nonssa YCJ/IYTATA no Ha4yuH, KOWTO 3aTpyAHsBa WM Npeydyn Ha
HopManHaTa paboTta Ha gpyru notpebutenn Ha OMEPATOPA, nnm nMm NpuymnHSaBa LWETK;

6.6.6. korato NMOTPEBUTENAT non3sa YCJIYFTATA 3a noBeye paboTHM cTaHuum OT 6pos, MOCOYEH B
OOIrOBOPA;

6.6.7. KOraTo € Hanuue HeBb3MOXHOCT 3a M3MNosi3BaHe Ha VMIHTepHEeT MpexaTta MM HENHU MapLpyTu U
pecypcu, KoUTo ce HamMupaTt u3BbH MpexaTa Ha OINMEPATOPA;

6.6.8. Npu HapylweHne Ha 3aab/IKeHusaTa ot ctpaHa Ha NOTPEBUTEJIA.

6.7. [a nonyyn poctbn cnen npeaBapuUTesIHO NMUCMEHO yBeAOMsBaHe A0 BCUUKM 4vacTu Ha MPEXATA,
BKNOUMTENHO A0 aboHaTHUTE KOHTaKTM C Uen usrpaxpaHe, noaabp)XaHe, HacTpoka M peMOHT Ha
CbopbXeHusTa oT MPEXATA.

6.8. Oa npepynpeaun NMNOTPEBUTENA B cnyyanTe, KOrato € KOHCTaTUPaHO HapylleHue Ha AOroBOpPHUTE
OTHOLUEHNS, KaTo ro NokaHuW Aa npeycrtaHoBu He3abaBHO HapyLWeHWETO M My Aaje NoAXOoAsil CPOK 3a
Bb3CTaHOBsIBaHe Ha 3arybuTte n HaHeceHuTe LWeTw.
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PA3AEN 7.

3AAD/DKEHNA HA ONMEPATOPA

7.1. [Ja npepocTtaBsa HenpekbCHaTa, HagexaHa v KavecteeHa YCJIYTA 24 yaca B AeHOHOLWWMETO, 7 AHU B
cegMmuaTa;

7.2. Oa nogabpxa MPEXATA B CbOTBETCTBME C pa3nopenbute Ha AENCTBAWOTO 3aKOHOAATESNICTBO U
npueTuTe 3a npuaaraHe B Pbbarapua ctaHaaptv, n ApYrM TeXHUYECKu cneundukaumm, U3SMCKBaHns 3a
e/leKTpoOMarHuTHa CbBMeCTMMOCT, NpaBunaTa U TeEXHUYECKNTE N3NCKBaHMA 3a 6e30nacHOCT, Taka 4ve aa
Ca rapaHTupaHu:

7.2.1. be3sonacHoctTta Ha MOTPEBUTENA, obcnyxBawma nepcoHan M BCUYKW APYTU nvua, KaKTo MNpwu
HOpMasnHu ycnosus Ha paboTa, Taka u nNpu nospeaa;

7.2.2. KauyectBoTo Ha YCJIYTUTE.

7.3. BbB Bpb3Ka C n3nb/AHEHWE Ha 3aab/iXeHneTo no T. 7.2. ONMEPATOPDT e AnbXeH:

7.3.1. [la nanonsea caMo e/1eKTPOHHO CbOBLLNTENTHM YCTPOMUCTBA C OLLlEHEHO CbOTBETCTBME M MYCHATK Ha
nasapa, CbriacHo gencrealimte HOpMaTUBHM aKTOBe;

7.3.2. [Ja uv3nonsesa efeKTPOHHO CbOOLMTENHN YCTPOMCTBA CaMO MO npeaHa3HaA4YeHWEeTO M HauduHa,
onpefeneHun oT NpousBoaAUTENS;

7.3.3. [la nanonsesa TeEXHUYECKN U3MPABHUN €NeKTPOHHO-CbOBLWMTENHN YCTPOMNCTBA;

7.3.4. [Ja He M3MeHS TexHW4YeCKUTe XapaKTePUCTUKM Ha M3MOJ3BaHUTE ENEeKTPOHHO CbObWUTENHMU
YCTPOICTBa;

7.4. [a ysegomaBa NMOTPEBUTEJIUTE upe3 nybnnkyBaHe Ha CTpaHuuaTta cu B VIHTEPHET 3a NpeKbCBaHe
M BJIOWWEHO KAa4yeCTBO Ha npegoctaBsHaTa YCJIYTA npu u3BbpliBaHe Ha NpodMNakTUYHW nperneau,
pPEMOHTU MM NOpaAn pa3BUTUE Ha MpexaTa, KaKTo U 3@ CPOKOBETE Ha MPeKbCBAHETO UM BJIOLLIEHOTO
KauyecTBO Ha ycsyrata He No-KbCHO OT 2 (ABa) paboTHM AHM npean eheKTUBHOTO M NpeKbCBaHe.

7.5. [Ja He npepoctaBs Ha TpeTu nuua mHdbopMaumsa, oTHacsawa ce ao NOTPEBUTENIA n HeroeaTta
aKTUBHOCT 6e3 cbrnacmeTo My, C U3KKOYEHMEe Ha ciydanTe, B Kouto OMNEPATOPDBT s npegocrtaBsa npwu
3aKOHOCbOHpPa3HO MCKaHEe HAa CbOTBETHUTE KOMMNETEHTHM OpraHu.

7.6. [a onoBectn agpec u / wnn TenedoH Ha cBosATa MHTEPHET CTPAHWLA, Ha koiTOo ga npuema
yBegomnenmss ot [MOTPEBUTENA 3a noBpeau, npekbCBaHua U Apyrm ¢GopMM Ha HeusnpasBHO
nony4dyasaHe Ha YCJIYTUTE mn ga BoAM pernctbp NO AaTa M 4yac Ha 3asBsBaHe, npuvymHa M BpeMe 3a
TAXHOTO oTcTpaHsiBaHe (Trouble Ticket cucrema, TT cucrema).

7.7. Oa npepocTtaBs Ha onoBecTteH TenedoH B ceossita MHTEPHET CTPAHULUA wnHdopMaunsa n crnpaBku
3a ycnoBusTa U peda 3a nonssaHe Ha npegocrassaHuTe YCIYTN.

7.8. [a npepoctaBsa Ha MOTPEBUTENSA npn nNMCMEeHO MOMCKBaHe usiiaTa MH@opMauusi, CBbp3aHa C
pasnnawaHuaTta Ha MOTPEBUTENA 3a nocnegHuTte 6 (WwecT) Meceua.

7.9. Ja BoaAM W CbXpaHsBa pPerncrbp Ha MOCTbNMAMTE MON6K, Xanbum M nNpeanoxeHus, KakTo wu
npegocTaBeHUTE OTFOBOPM MO TSX 3@ CPoK OT 12 (ABaHapeceT) Meceua, Npu cnasBaHe Ha AeucTBalmTe
npasuia 3a 3aliuTa Ha JIMYHUTE AaHHMU.

7.10. [Ja 3ano4yHe paboTa no oTCTpaHsiBaHe Ha noBpeamTe He3abaBHO cneg oTnajaHe Ha MpUYNHUTE,
npeaMsBukanu noepegute m B 24-4acoB Ccpok ga npueeae MPEXATA B CbCTOSiHME Ha HOpManHa
paboTa.

7.11. MNpu noceweHna B uMota Ha MNOTPEBUTENA cnyxutenute Ha ONEPATOPA ca gnbXxHu pa ce
nerntmMupar cbC cnyxebHa KapTa.

PA3AEN 8.

LUEHWU. YC/NTIOBUA 3A NNAWAHE HA YCNIYITUTE

8.1. OMEPATOPDBT nonydasa ot MNOTPEBUTEJIUTE 3annawaHe 3a npepocraBsaHuTe oT Hero YCIIYIN,
KaKTO cnejsa:

8.1.1. eaHoOKpaTHa uUeHa 3a akTmBupaHe Ha YCJIYTUTE, 3a kouto e cknatoueH JOMOBOPDLT. LleHaTa 3a
aKTUBMpaHe ce 3annalla 3a Bkao4YBaHe kbM MPEXATA npu cknwouBaHe Ha JOITOBOPA v He ce Bpbla
rnpu npekpaTsaBaHeTo My;

8.1.2. MecedyHa aboHaMeHTHa UuUeHa, ocurypsaBawa poctbn Ao YCJIYTUTE, 3a kouTo e CKJo4eH
OOrOBOPBLT mexay ONMEPATOPA mn NMOTPEBUTEJA;

8.1.3. MeceyHa uUeHa 3a AONbJ/IHUTENHM onunn KbM YCIYTUTE.

8.2. LleHunTe 3a npepnoctaBeHuTe YCJIYIN ce 3annawar:

8.2.1. B JlokaneH oduc Ha OMEPATOPA. OMEPATOPDBLT obsiBsiBa cnnucbk C agpec, TeniedpoH n paboTHO
BpeMe Ha cBouTe JlokanHu oducm Ha ceossta MHTEPHET CTPAHULA;

8.2.2. no 6aHkoB NbT B obcnyxBawarta 6aHka Ha OMEPATOPA. OMEPATOPDLT obsaesBa obcnyxsallaTa
6aHka n 6baHkoBa cMeTka Ha csosaTa MHTEPHET CTPAHULA.

8.2.3. no apyrnm HauymMHuM 3a pas3nnawaHe. OMEPATOPDLT obsaBsiBa BCMYKM Bb3MOXHOCTM Ha CBOSATA
NHTEPHET CTPAHULA.
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8.3. Bcnukm cymm 3a npepoctaBsHe Ha YCJIYIUM ce 3annawat B 3aBUCUMOCT OT TexHUS Bua W
cneumdmnka, No LEHN CbrnacHo AencTBawmsa LeHopa3nuc Ha OMNEPATOPA.

8.4. OMEPATOPDLT npaBu nybnnyHa ueHoBaTa SINCTa 3a npeaocTtaBsHMTe oT Hero YCJIYITU B cBosTa
MHTEPHET CTPAHULA n BbB BCcekn JlokaneH odwuc.

8.5. MMnawaHeTo Ha 3aabxeHusaTa Ha [NIOTPEBUTEJIA ce cumTa 3a M3BbPLIEHO Ha AaTtata Ha
rMnocTbnBaHe Ha usnarta cyma B JlokaneH odpuc mnm no 6aHkosute cMeTkm Ha ONMEPATOPA. YactmuHm
niawaHmnsa He ce cYnTaT 3a HALJ1eXHO U3MbJIHEHME Ha 3aA4b/DKEHUdTA.

8.6. MeceuyHuTe uUeHn BkA4YBaT ueHuTe oT HAYAJIO HA YCJIYTUTE A0 CbLOTO 4YMCO Ha cneasalims
Meceu.

8.7. CpoKkbT 3a 3aniawaHe Ha MeceyHuTe ueHn (nagex) no JOTOBOPA 3a gageH mecel € CbOTBEHOTO
YMCNO Ha cnejBawmTe MeceuM, CbBnajall, C YMCOTO Ha gaTtaTa no T.3.7. AKO Ta3u AaTa He NpuchbCTBa
B HAKOM cneaBall Mecel, 3a nagex ce cMaTa NocaefHoOToO YMCNo Ha Meceua.

8.8. LleHnTe mMoraTt ga 6bvaat npomeHsiHuM oT OMNMEPATOPA npu cnegHuTe yCcnoBus:

a) ONEPATOPDBT cBoeBpeMeHHO yBegomsBa [OTPEBUTEJ/IMTE 3a HacTbNuAuTe MpPOMEHM, u4pe3
nybnnkyBaHe Ha npomenute B WHTEPHET CTPAHUWLUATA cu, noHe 7 (cemem) paboTHM gHM npean
TAXHOTO BNM3aHe B CUna;

6) B To3M cnyyan, MOTPEBUTENAT nma npaBo aa 3asiBM NpekpaTsBaHe Ha nonssaHeTo Ha YCIIYTATA, B
CPOK [0 B/I3@He B CU/1a Ha NPOMeHUTe;

B) ako MOTPEBUTENAT He e u3npaTun B ropernocoyvYeHns Cpok yBeaomneHme Ha OlNEPATOPA, 4e
OTXBbP/IS NPOMEHUTE, TO NPOMEHUTE BNM3AT B CMJ1a aBTOMATUYHO Cnej U3TUYAHEeTO Ha Cpoka no T.a).
8.9. 3a HennaTeHuTe B CpokK 3aab/ikeHus MNMOTPEBUTENAT pgbaxm 3akoHHaTa nNmMxBa 3a BCeKU AeH
3aKbCHeHMe.

8.10. MeceyHaTa aboHaMeHTHa UeHa 3a Meceua, B paMKuUTe Ha KOWTO e 3akputa YCIYTATA, ce
onpeAens nNponopumnoHanHo Ha 6pos Ha AHUTE, 3a KOMTO e non3BaHa YCJIYIATA.

8.11. lMNpomaHa B nonseaHaTta YCJIYIA npu Hanuume Ha TeXHMYecKa Bb3MOXHOCT Ce M3BbpLIBA Cnej
rnogaBaHe Ha 3adBKa W 3arnallaHe Ha UeHuTe 3a U3BbpLIBaHe Ha MNpoMsgHaTa, CbrNacHO LeHoBaTa
nucta Ha OlMNEPATOPA.

8.12. B cny4air, ye B cpok oT 10 paboTHM AgHW cnen cnmpaHe Ha goctbna Ha MOTPEBUTENA po
YCNYTUTE He 6bae 3annateHa HOBa MeceyHa aboHameHTHa ueHa, MNMOTPEBUTENAT ce wu3knwuyBa
dusnueckn ot MPEXATA.

PA3AEN 9.

nNMPOADB/NKABAHE N NPEKPATABAHE HA OFOBOPA 3A YCNIYITH

9.1. NMOTPEBUTENIAT ce cbrnacasa na nonssa M 3agb/hkasa Aa 3annawa YCNYIATA 3a MUHUMAIJIEH
CPOK, nocoueH B JOFOBOPA, cuutaH oT gaTtata Ha nognuceaHe Ha NMPOTOKOJI. CpokbT Ha JOIMOBOPA
e paBeH Ha MWHUMAJIHNA CPOK. Ako uMa Hakonko YCJIYTU mn Bcska ycayra € C pasfinyeH
MNWHUMANEH CPOK, cpokbT Ha [JOINOBOPA e po gatata Ha HaW-KbCHO M3TUYaWMA BbB BPEMETO
MWHUMAJNEH CPOK.

9.2. Cnep m3TM4yaHe Ha cpoka no 1.9.1, JIOFOBOPBT aBTOMaTn4yHO CcTaBa 6e3cpoyeH M e BanmnaeH 3a
HeorpaHu4yeH CpoK OT BpeMe, KaTO MpeKkpaTsaBaHEeTO My CTaBa C eHOMeCeyHO MUCMEHOo rnpeausBecTme
OT BCsSIKa OT CTpaHuTe.

9.3. JoroBopbT 3a YCJIYIU mexay NOTPEBUTESNA n OMEPATOPA npean nstnyaHe Ha MUHUMAJTTHUA
CPOK ce npekpaTsBa:

9.3.1. Npu B3anUMHO Cblriacne, n3paseHo MUCMEHO OT CTPaHuTe;

9.3.2. egHocTpaHHO oT OIMEPATOPA B cnyyal Ha Heu3mnb/HeHMe OT cTpaHa Ha MNOTPEBUTENA Ha
3agbimxeHusaTa, onncadn 8 PASAEN 5 ot Tean O6wm ycnosus.

9.3.3. epHocTpaHHOo oT MNOTPEBWUTENIA, B cny4ail Ha HenpekbCHAaTO WM penoBHO MNOBTapsLWO ce
HEeCbOTBETCTBME MEeXAy AEUCTBUTENHUTE M nocodvyeHmTte B NMPABUJIATA U MEPKUTE 3A TAPAHTUPAHE
HA OTBOPEH AOOCTbIM A0 MHTEPHET ckopocCTu, Ab/XaWwo ce Ha BUHOBHO AENCTBME unu bespeincreme
OT cTpaHa Ha bOJ1 BI' U3TOK, ycTtaHOBEHO Ype3 MexaHu3MuTe 3a HabntoaeHne, oagobpern ot Komucuara
3a perynuvpaHe Ha cbobuweHnunaTta rp. Codus.

9.4. MNpepoctaBsaHeTto Ha YCJIYTATA Moxe pAa 6bae npekpaTeHO npeauM M3TUYaHe Ha Cpoka 3a
nonseaHeHe Ha YCJIYTATA B cnefHuTe cnydau:

a) He3abaBHO Npu HacTbNBaHe Ha 06CTOATENCTBA Ha HeNpeoaoiMMa Cuna;

6) He3abaBHO MO cMIaTa Ha aKT Ha KOMMNETEeHTEH AbpPXXaBeH OpraH;

B) MNPV CMBbPT MM NOCTaBsHe noAa 3anpeleHne Ha NMOTPEBUTENA;

r) nuKkBMpauma nnn obsBsiBaHe B HECLCTOSATENHOCT Ha egHa oOT cTpaHmTe no JOMOBOPA, cumTaHO OT
JaTaTa Ha BMNUCBaHE Ha peleHMeTo 3a JIMKBUAAUMSa B TbproBCKUS perncTbp UM OT AaTaTa Ha BAM3aHe
B CM/1a Ha peleHNeTo Ha cbaa 3a 0b6siBsABaHe B HECHCTOSTESTHOCT.
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9.5. OIMNEPATOPbT wuma npaso pa npekpatm [OJOIMOBOPA egHoCTpaHHO W pa rnpeycraHoBM
npeaoctaBsHeTo Ha Aoctbn A0 YCJIYTUTE Ha MPEXATA, B cnyyan Ha rpybu HapylleHus OT CcTpaHa Ha
MOTPEBUTENSA Ha npeasuaeHute B JOITOBOPA n B O6WmnTe YCNOBUS 3a4b/IKEHUS.

9.6. N3meHeHne Ha JOIMOBOPA ce gonycka npu cnegHute obcrosaTencrea:

9.6.1. no B3auMHO cCbrnacve wMexay CTpaHMTe C NoAMUCBAHE HA AONBAHUTENHU MUCMEHN
CrnopasyMeHunsi, KOUTO CTaBaT Hepas3AesiHa 4acT OT cKadeHns mMexay Tax JOMOBOP;

9.6.2. nNpu Hanmume Ha ¢HOpCMaxKopHO CbbuTMEe, NpuM NpoMsiHA Ha 3aKOHOAATENCTBOTO WKW MNpw
pasnopexgaHe Ha KOMMeTeHTeH opraH, JAencTBalw, B PpaMKMTe Ha JgajdeHaTa My OT 3aKoHa
KOMMETEHTHOCT;

9.7. Ako [OOIOBOPBT wm™exay CcTpaHuTte e 6un npekpaTeH, He3aBMCMMO OT MNpPUYMHUTE 3a
npekpaTtaBaHeto My u MNMOTPEBUTENAT noxenae CKAOYBAHETO Ha HOB AOrOBOp, TO TOBa CTaBa MNpw
yCNnoBUATa M LLeHUTe KaTo 3a Bcekn HoB NMOTPEBUTET.

9.8. Ako npean m3tndaHe Ha MUMHUMAJIHUA CPOK 3a nonssaHe Ha YCJIYTUTE, OOTOBOPBLT wunum
YCNYTUTE ca npekpaTeHN Ha HAKOe OT CeaHNTE OCHOBaHUS:

+ OT OMNEPATOPA Ha ocHoBaHue T.6.1 unn 6.4 ot O6bwiKnTe yCrnoBus;

« Ot OINEPATOPA Ha ocHOBaHue BMHOBHO HeusnbiHeHne oT NOTPEBUTENSA Ha HdoroBopa u/vnu
O6wmTe ycnoBus, C nsktoveHme 1.6.1 n 6.4;

e npu 3asaBka Ha [OTPEBUTENA 3a npomaHa B napametpute Ha YCJIYTATA, npu KosaTo ce
HamansiBa obuiaTta MecedHa uUeHa Ha YCJIYTATA, 6e3 TakaBa onuus Aa € M3PpUYHO YroBOpEHa
Mexay ctpaHute B JJOTOBOPA;

* NPV egHOCTpaHHO BosnensasneHne Ha NMOTPEBUTENIA 3a npekpaTtaBaHe Ha JOIMOBOPA, 6e3 ga e
Hanuue BUHOBHO HeusnbaHeHne Ha OINMEPATOPA,

To OMEPATOPDBT mmMa npaBo Aa nMoslyuynm HeycTolKa B pa3Mep Ha cbopa OT BCUYKWU HenslaTEHU MeCeYHU
ueHn (efHOKpaTHM WNU NEepuoaMyHM) U ApYrn ueHnm po kpasd Ha MUHUMANHUA CPOK, kato
MOTPEBUTENAT ce 3aab/ikaBa ga rv unsnnatm Ha ONEPATOPA B egHOMeceYeH CpoK, CYMTAHO OT AaTaTa
Ha npekpaTaBaHeTo Ha JOMOBOPA nnu YCIIYTUTE.

PA3AEN 10.

OTroBoPHOCT 3A HEU3NbJIHEHME

10.1. NOTPEBUTEJIUTE nmaTt npaBo Ha obe3uweTeHne oT cTpaHa Ha OMNEPATOPA, npu Hecna3BaHe Ha
CpoKa 3a BKJ4YBaHe W akTuBupaHe Ha YCJIYITUTE, nocouenH B PA3SAEN 3, 1.3.5, B pa3mep Ha 50
(netaecet) % ot npepnnaTteHaTa ot NOTPEBUTENA eaHokpaTHa ueHa.

10.2. NOTPEBUTEJIUTE peanusupaTt npasoto cu no 7. 10.1, kato nogasat no OMEPATOPA xanbu u
peksaMaunm Ha agpec Ha ceganuweTto Ha OMNEPATOPA.

10.3. OIlIEPATOPDBT oTroBapsas 3a npuuynHeHn Ha [1OTPEBUTEJIA Bpean, KOUTO ca npska W
HenocpeacTBeHa nocseaumua oT YMUChb mnm rpyba HebpexHOoCT.

10.4. Mpwu cnunpaHe npegoctaBsHeTo Ha YCJIYTATA, KoeTo mpoab/kaBa nosede oT 24 (aABageceTt u
yeTMpu) 4Yaca no npuyumHn, 3a kouto OMEPATOPDLT oTroBapss U MMa KOHTPO/S BbpXy TAX, W3BbH
xunortesuTte Ha T.6.6, MOTPEBUTENIAT He 3annawa MecedyHa aboHaMeHTHa LEHa, NMPOMNOPLMOHANIHO Ha
BPEMETO, 3@ KOEeTO e buno npekpaTeHo npeaocrtaBsHeTo Ha YCIYTATA.

10.5. 3a BCMYKM cnyyanm Ha HeM3MNb/IHEHME Ha 3aAb/IXKeHusTa, npousTvyawm ot ObwmTe ycnosus u
NnoANMCaHUTe 3asiB/ieHMe U AOroBOp, CTPaHUTE HOCAT OTrOBOPHOCT B CbOTBETCTBME AENCTBALLOTO
3aKOHOAATEesICTBO.

10.6. OMNEPATOPDBT He oTroBaps npeg NMOTPEBEUTENA 3a:

a) 3arybu, nponycHatu non3m wu Apyrn wetu B genHoctta Ha MOTPEBUTENA, HacTbnuan npu v no
nosog nonssaHe Ha YCJIYITUTE no JOIOBOPA;

6) npeteHuun ot TpeTn nuua cpewy NOTPEBUTENSA npn 1 no noBoa non3saHe Ha YCJIYTATA;

B) n3npaBHOCTTa U nNpaBuaHaTa paboTta Ha obopyaBaHeTo Ha NMOTPEBUTENA;

r) nMnca Ha yMmeHus ot ctpaHa Ha NMOTPEBUTENSA na non3sa YCIYIATA;

A) WeTn n Apyrn BpeaAoHOCHWN pe3ynTaTu, Npean3BMKaHn OT JIOWO UM HEKAYeCTBEHO noaabpikaHe, nnm
ekcnioaTtaumsa ot ctpaHa Ha NOTPEBUTESIA Ha TexHu4yecknTe n nporpamMmHu cpeactea Ha OMNEPATOPA;
e) Bpeaun npuunHeHn ot NMOTPEBUTEJIUTE Ha TpeTn nuua npu m3nonssaHe Ha YCJIYTATA, cBeToBHaTa
NHTepHeT Mpexa M MpexaTa Ha OINEPATOPA, KakTO M 3a M3MNO0MA3BaHETO MM 3a He3aKOoHHW uenu no
KaKbBTO M Aa@ € Ha4yuMH WM 3@ M3BbPLIBAHETO Ha He3aKoHHWM genctBusa upes YCJIYTATA, WHTepHeT
MpOCTPaHCTBOTO UK MpexaTta Ha OINMEPATOPA;

X) noBpeanm MO CbeaAUHUTENHUTE JIMHUM WKW  KOMyTupyemaTa TenedoHHa Mpexa Ha Aapyru
0ANeKoCbobLNTENHN MPEXN, KOUTO MPaBAT HEBb3MOXXHO nNpeaocTaBsHeTo Ha YCIYTATA;

3) MbJSIHA WK YacTU4YHa HeBb3MOXHOCT NMOTPEBEUTENSA aa non3ea YCJIYITUTE - npeaMeT Ha HacToswmuTe
06w ycnoeus, B pe3yntaT Ha HapylweHa paboToCcnoCObHOCT Ha NporpaMHO-TEXHUYECKNTE CpeacTBa Ha
Apyru onepaTtopu Ha VHTepHeT Mnn Ha TeIeKOMYHUKaLUMOHHUTE BPb3KN B /MK N3BBH CTpaHaTa,
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M) MbJ/IHA WM YacTUYHa HeBb3MOXHOCT NMOTPEBUTENSA aa nonsea YCNYIUTE - npeaMeT Ha HacTosiwmTe
O6wmn ycnoBusa, Npn Bb3HMKBAHE Ha M3BbHpeaHW 06CTOATENCTBA, B pe3yntaT Ha komto MPEXATA e
npeTbpnsana nospeau.

1) cbabpXaHMeTo Ha npeHacsiHaTa dpe3 YCJIYTUTE vHdopmaums.

K) noBpean, Bb3HUKHaNM B pe3yntaTt oT npupoaHun 6eacreus.

10.7. NOTPEBUTENAT pbmxn obesweteHmne Ha ONEPATOPA, ako B pe3ynTaT Ha HeroBum AENCTBUSA ca
noBpeAeHn TexHuyecku ycTpoinictBa Ha OlNEPATOPA, nopagn KoeTo € Chnpsaao  MpaBUITHOTO
dyHKUMOHMpPaHe Ha MpexaTa. ObknMMoTo obe3lleTeHne e B pa3Mep Ha CTOMHOCTTa Ha MnoBpeAeHuTe
TEXHUYECKN CpeacTBa.

10.8. HagB3etn cymun 3a npepoctaBsHu YCJIYIU ce Bb3cTtaHoBsBaT Ha [MOTPEBUTEJIS 3aeaHo CbC
3aKOHHaTa /InxBa.

PA3AEN 11.

3AABABAHE HA NMPOBJIEM U PEKJIAMALIUN

11.1. OMEPATOPDBT ocurypsiBa cnegHuTe KOHTaKTM 3a 3asBsBaHe Ha npobsem C nos3BaHETO Ha
YCIIYTATA:

11.1.1. TenedoHHN HOMepa

11.1.2. EnekTtpoHeH dopmynsp 3a ObpaTHa Bpb3Ka

11.1.3. E-Menn 3a TexHM4Yecka noaapbxka

11.1.4. KHura 3a MHEHMS, NpenopbLKM U peknaMauum BbB Bcekn siokaneH odpuc Ha OMEPATOPA

11.2. Bcnukum koHTakTM no 1.11.1 ce ob6saeasat B MHTEPHET CTPAHULATA Ha OMEPATOPA

11.3. Bcnukm koHTakTu no T.11.1 ca goctbnHu 3a MNOTPEBUTENA 24 uyaca, 7 oHM B cegMuuaTta, C
n3kaYeHmne Ha 11.1.4, KonTo e gocTbneH B paboTHOTO BpeMe Ha CbOTBETHUSA JlokaneH odwuc.

11.4. ONEPATOPDBT BOAM perncTbp Ha BCUMYKKW 3asBeHW npobnemMm no nonseaHeto Ha YCJIYTUTE (TT
cuctema).

11.5. NOTPEBUTENIAT Moxe fa rnomcka cnpasBKka 3a CTaTUCTUYECKM AaHHWU 3@ U3MNO0A3BaHMA KanauuTeT n
3a 3asBeHn npobnemn c nonseaHeto Ha YCJIYTATA 3a nepuoa Ao 3 (Tpwn) KaneHaapHW Mmeceua Hasaa.
11.6. MOTPEBUTENAT 3asBaBa npobnem c nonssaHeTo Ha YCJ/IYIATA o 24 (aBageceT v 4eTupu) 4yaca
OT HEeroBOoTO KOHCTaTMpaHe, 3a Aa WuMa Bb3MOXHOCT OlIEPATOPBT cBoeBpeMEHHO Aa W3BbpLM
HeobxoonmMuTe n3MepBaHus, AMarHOCTUKa M OTCTpaHsiBaHe Ha npobnema. Cumta ce, Ye Bb3HMKBAHETO U
BPEMETO 3a OTCTpaHsABaHe Ha npobsema 3anoyBa Aa Tede OT 3asdBABAHETO Ha npobnemMa Ha HAKOW OT
KOHTakTuTe no 1.11.1.

11.7. lNpu cna3BaHe Ha HacToawuTe OBLLUN YCIOBUA n AOTOBOPA, NMOTPEBUTENIAT Moxe aa oTnpasu
kbM OIMEPATOPA peknamauusa 3a npobnem c nonssaHeTto Ha YCJIYTA, ako KyMynaTMBHO Ca Hanuue
cnefHnTe yCnoBug:

11.7.1. npobneMbT € NpoAb/IXMA NoBeYe OT NMoco4YeHoTo B T.7.10

11.7.2. npobnembT e 3asBeH kbM OMNMEPATOPA cbrnacHo 1.11.6

11.7.3. MOTPEBUTENIAT e okazan Ha OMEPATOPA Heo6X0AMMOTO CbAENCTBME MNPU OTCTPAHABAHETO Ha
npobnema

11.7.4. He ca uaMmmHanm noeeye oT 3 (TpM) KaneHgapHW Mmeceua OT 3asiBsiBaHeTo Ha npobnema

11.8. Peknamauusa ce otnpassa no OMNEPATOPA nnucMeHo ypes:

11.8.1. enektpoHeH dpopmynap B MUHTEPHET CTPAHNLIATA Ha OMNMEPATOPA

11.8.2. E-menn 3a MHeHUs, npenopbkn 1 peknamaumn bolbg@mail.bg

11.8.3. KHura 3a MHeHUs, NpenopbKM N peknaMaunm BbB BCekM nokaneH oduc Ha OMNMEPATOPA

11.9. BpemeTo 3a pasrnexgaHe n oTroBapsiHe Ha MHEHMUSs, NPenopbKM N peknamMaumm 3anodsa Aa Tede
OT TAXHOTO mofnyyaBaHe M e Ao 15 (neTHageceT) KaneHAapHUM AHW OT MojaBaHe 4pe3 eNeKTPOHHMU
kaHanu (7.11.8.1 1 11.8.2) n go 30 (TpnaeceT) KaneHgapHW AHM 4Ype3 NofaBaHe Ha XapTUEeH HocuTen
(1.11.8.3). B cny4yauTe, KoraTto nopaan OOEKTUBHM MNpPUYMHM € HeobxoamM Mo-Abjbl CPOK,
OMEPATOPDT musBectasa MOTPEBUTEJIA n nocouBa Heo6xoamMMmMs CPOK 3a B3eMaHe Ha CTaHOBULLE.

PA3AEN 12.

PELLABAHE HA CINMOPOBE

12.1. CnoposeTe mMexay OMNEPATOPA wn MNMOTPEBUTEJIA ce pewasaT 4ype3 HenoCpeACTBEHW Mperosopu
Mexay TaX. [pu HenocTuraHe Ha cbracMe, BCAKa OT CTpaHUTE MOXe Aa NOouCKa CbAencTeue oT
KOMMEeTEeHTeH OpraH WM pa oOTHece cnopa 3a pewaBaHe npen ApbuTpaxeH opraH, wau npepg
KoMMeTeHTeH 6barapckm cba.
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PA3AEN 13.

U3MEHEHNA N AONMBJIHEHUA HA OBLLUUTE YCJ1IOBUA

13.1. OMEPATOPDBT Moxe ga BHaca npomeHn B Ob6wmTe ycnoBmsa no npeanoxexHue Ha NOTPEBUTENN
WUAn Mo CBOS MHULMATMBA - NMpu BbBexaaHe Ha HoBn YCJIYTU vnn no gpyrv NnpuyUnHNn.

13.2. OMEPATOPBT ny6bnukysa B cBossta WMHTEPHET CTPAHUUATA HoBute O6wn ycnosus B 30
(TpmpeceT) oHEBEH CPOK Npeau M3MEHEHMETO UM.

13.3. ONEPATOPDBT npasu Obwmute ycnosus nybnmunHm 3a NMNOTPEBUTEJIUTE cn, kato rm nybnukysa B
ceossita MHTEPHET CTPAHMLUA, noctaBs v Ha noaxoAsiiM MecTa BbB BCEKW CBOWM nokaneH oduc m
npegocrtass aoctbn Ao tax Ha NOTPEBUTESIA npu cknovsaHe Ha JOTOBOP.

13.4. Te3an O6wu ycnosus ce npwunaraTt v 3a 3aBapeHute NOTPEBUTE/IN kbM gaTtata Ha BIM3AHETO UM
B aencrteme. OMNEPATOPBLT ce 3aabikaBa aa cbobuwim Ha MOTPEBUTEJ/IUTE no 3aBapeH A0OroBop 3a
HoBuTe O6wun ycnoBus upes csosta WMHTEPHET CTPAHWLA, kato wmm pgage 14-gHeBeH CpoOK 3a
OTXBBLPNSAHETO MM. AKO B nocoveHuns cpok NMOTPEBUTEJIAT no 3aBapeH AOroBOp He e 3asBu/1 MUCMEHO,
ye oTxBbpasa O6wnTe yCnoBus, CbLUUTE Ce CUYMTaT 3a NpUeTH.

13.5. B cny4yaih Ha npoMsiHa, M3MEHEeHMe U JonbjHeHMe Ha O6wuTe YCNoBUS, M3BBLPLUEHW MO
YCTaHOBEHUS pea W Npu HenpuemaHe oT cTpaHa Ha [MOTPEBUTENIA Ha HoBute O6wmM ycnoBus,
MOTPEBUTENAT Moxe eaHocTpaHHO Aa npekpatu OOMOBOPA. TpekpaTsBaHeTO ce uM3BbplBa Mo
obwuna pen. lMpekpatsaBaHeTo He ocBoboxpaBa MOTPEBUTEJIA oT 3aab/IKeHMETO 3a nnawaHe Ha
Abvknmm kM ONMEPATOPA cymu 3a nonssaHe Ha YCJIYTU.

13.6. CTpaHuTe MoraT Aa NpoOMeHAT U AonbrBaT ckaodeHusa mMexay Tax JOMTOBOP camo npu ycnosusTa
Ha NMUCMEHO Cblrylacue NnoMexay UM, KoeTo CTaBa HepasgenHa Jact ot JOMOBOPA.

PA3AEN 14.

®OPC MAXOP

14.1. CTpaHuTe He HOCAT OTroOBOPHOCT, akKo HEeM3MNbJHEHWETO Ha 3aAb/IKeHusTa UM ce Ab/XKU Ha
HenpeoaosiMa cufla, OCBEH ako NMpean HacTbMNBAHETO N HAKOS OT CTpaHuTe e usnagHasna B 3abasa.
14.2. CrtpaHaTa, KOATO He MOXe J[Aa W3MbJAHW 3aAb/HKEeHMEeTO Cu, nopagu HenpeogonuMma cuna,
yBenoMsaBa He3abaBHO ApyraTa CTpaHa 3a HAaCTbMNBAHETO Ha Bb3MOXHUTE NMOCneanLn.

14.3. Henpeogmonumata cuia He e OCHOBaHMe 3a ocBoboxaaBaHe OT OTroBOPHOCT, aKo mnpeau
HacTbMNBaHETO I CTpaHaTa € Hapylwuia cBoe 3aab/xkeHne no JOMTOBOPA.

PA3AEN 15.

NMPUJTOXUM 3AKOH

15.1. Mo BbNpocK, HeypeaeHn oT HacToswmnTe O6LWwM ycnoBus, NpuUIOXeHWe We HaMupaT pasnopeabure
Ha AencrBawoTo 6baArapcko 3aKOHOA4ATENCTBO.

PA3AEN 16.

ONPEAQENEHUNA

Mo cMmncbna Ha Tesn O6wm ycnosusa:

16.1. NHTEPHET CTPAHWLA Ha OMNEPATOPA - www.bol-bg.com

16.2. E-mail Ha OMEPATOPA - bolbg@mail.bg

16.3. KABEJIHA MPEXA (MPEXATA) - Habop oT enekTpoHHO obopyaBaHe 3a npuMemMaHe, npegaBaHe
n npeHoc (npenpenasaHe); kabenHu TpaceTa; HoOCewM, CBbp3BalUM, pasgensdwm u Apyru enemMeHTw,
npeacTtaBnaBalM CbBKYMNHOCT OT B3aMMHO CBbP3aHM Bb3W, JIMHUM U CbOPbXEHUS, COBCTBEHOCT Ha
OMEPATOPA, 1 gaBsBalun ce cpefa 3a NpeHoC Ha AaHHU, B TOBa 4YMCNO AOCTbM A0 WHTepHeT B peasniHo
BpeMe, 0o nokanHa mpexa (LAN), ype3 gnpekTHa cBbp3aHoCT Ha NMOTPEBUTE/INTE v 3a npegocraBsHe
Ha apyrmn YCJIYT .

16.4. KPAMHO YCTPOWMCTBO (CPE) - YyCTpOICTBO, MpefHa3HayeHo 3a Mpsiko WAW Henpsiko
CBbp3BaHe KbM KpalHa Touka Ha MPEXATA

16.5. ABOHATEH KOHTAKT - HakpallHWK, MOHTUpaH Bbpxy Kaben n Hammpall ce Ha TepuTopusaTa Ha
mmoTa Ha NMOTPEBUTEJIA, KolTo ce CcBbp3Ba AMPEKTHO ¢ obopyaBaHeTo Ha MOTPEBUTENA.

16.6. IP appecHO nNpPOCTPAHCTBO - CbBKYMHOCT OT npeanoctraBeHn Ha T[IOTPEBUTEIA n
aaMuHucTpupaHm ot OINEPATOPA, wvHamBuayanHu wHTepHeT agpecu (IP appecu), 4ype3 KOWUTO
MOTPEBUTENAT ce nHausuayanusmpa B IHTepHeT.

16.7. DNS (Domain Name System) - cucrema, upe3 KOSITO Ce OCbLLECTBSABA B3aMMOBpb3KaTa Mexay
MMeHaTa Ha NHTepHeT gomenHuTe n TexHute IP agpecw.

16.8. MOTPEBMUTEJICKO MME (username) - yHuKasHa kKoMbuHauusa ot cumBonu (6ykeu, umdpu u
paspeweHn cneunanHun 3Haum), upes kossto [OTPEBUTENIAT ce waeHTMduumMpa no YHWUKaneH
(eamMHCcTBEH) HaunH B MHMOpMaumoHHN cnctemm Ha OMEPATOPA. MoTpebuTtenckoTo nMe ce 3anassa 3a
cboTBeTHUA NMOTPEBUTE/, kaTo To MoXxe aa 6bae n3bpaHo U NPUCBOEHO OT HErO Mpu YC/IOBUE, Ye He e
npuceoeHo ot apyr NMOTPEBUTE.
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16.9. NAPOJIA 3A AOCTbN (password) - TalHa kKoMbuHaums ot cummeonm (6ykeu, undpun u
paspelweHn cneumanHu 3Haum), KoaTo ce msbupa u BbBexaa ot MNOTPEBUTENA u My paspewasa
AOCTbN 3a Non3BaHe Ha onpeaenenn YCJIYTU B MPEXKATA.

16.10.BbHWHW NPUYUNHMN:

a) n3BbHpeaHn obcToaTencTea — npupoaHn 6eacTems, Noxapu, HaBOAHEHNS, 3EMETPECEHNSA U T.H.;

b) npnuunHmn, HesaBucewmn ot OMEPATOPA - oTkpagHaTtv Kabenu, npekbCBaHe Ha efieKTpo3axpaHBaHETOo
B pavioHa 1 T.H.

16.11. UEHA BKJNIKYBAHE (EQHOKPATHA LEHA) - TtoBa e ueHaTa, koato MOTPEBUTENAT
3annawa, 3a ga ce npenocraBum U mM3rpaan eamH aboHaTeH KOHTAKT, C Uen CBbp3BaHe W OCurypsieaHe
aocton no YCNYIUTE Ha MPEXATA.

16.12. MECEYH LHEHA (MECEYHA CMETKA, MECEYHHA ABOHAMEHTHA LIEHA) - ToBa e ueHaTa,
koaTo NMOTPEBUTENAT 3annawa 3a nonseaHe Ha nocodyeHute B JOMOBOPA YCJIYIU cnopen TexHus
BMA, 3a nepuoa oT eanH KaneHaapeH Meceld. 3a TPAOUYHUTE ycnyrm pa3MepbT Ha LeHaTa 3aBUCU U OT
KonuyectBoto notpebeH TPAOUK ot YCNYIATA 3a nepuop OT eanH KaneHaapeH Mmecel. PazmepbT Ha
LeHaTa He ce HaMansgea, ako NMOTPEBUTENAT 3a cbOTBETHUSA KaneHAapeH mecey e notpebun no-manko
TPAOUK o1 poroBopeHuss. TPAOUK Moxe pga ce npexsBbpns 3a cnejsall OT4yeTeH nepuos 3a
onpeaeneHun YCJIYTU, ako ToBa e n3pun4Ho noco4vyeHo B JOTOBOPA.

16.13. TPA®UK (norpebneHme) - 06WOTO KOAMYECTBO [aHHM, TMpuveTM W nNpefageHu oT
MOTPEBUTENSA, upe3 npepnoctaBeHns My IP agpec B MPEXKATA 3a nepuog oT €4AVH KaneHaapeH Mecel,.
16.14. NEPNOA HA TOJIEPAHC (TOJIEPAHC) - TtoBa e nepuoa, B kouto NMOTPEBUTENAT moxe aa
nonssa YCJIYTA, ocurypeHa ot OMNEPATOPA, npean pa e Hanpasun nnawaHe. NMepmnoabt Ha TOJIEPAHC
e 3a ypobctBo Ha MOTPEBUTENIA u ce npucnaga npu cneaBallo nnallaHe Ha MeceyHa CMeTKa B
cboTHoweHune 1:1. TONTIEPAHCDBT e B pa3mep Ha 7 (cegem) AHW.

PA3AEN 17.

AONBNHUTEJIHN YCNIOBUA

17.1. B AOIOBOPA cTpaHuTe ce naeHTMdunumpaT KakTo cneasa:

17.1.1.0MNEPATOP - c HauMmeHoOBaHue (dbupma), agpec Ha ynpasneHue, aapec 3a KopecnoHaeHuus,
peructpaums B  TbproBCckmst  pernctop, nuueto npeacrasnasawo  OMNEPATOPA, EauvHeH
naeHTndumkaumoHeHn kog (EVK);

17.1.2.NOTPEBUTEN:

a) du3nyecko nuue - C MMe M HOMep Ha JAOKYMeHT 3a camonmyHocT, EMH no pokymMeHTM 3a
CaMOJZINYHOCT, aapec 3a KopecrnoHAeHUMs, a Npn HeobxoaMMOCT U AOKYMEHT 3a npeacTtaBuTesniHa BracT
(HOTapmanHo 3aBepeHo MbJIHOMOLWHO, CbaebHO pelwieHne v ap.);

6) ropuanyecko nmue — ¢ HaumeHoBaHue (pupma), agpec Ha ynpas/iieHMe, agpec 3a KOpPeCcrnoHAEeHUNS,
EVK, oaHb4yeH HOMep M IMUETO, KOETO ro npeacrasrisiea.

17.2. Bcuukm npegmssectmsa no JOMFOBOPA cnepgBa ga 6vaaTt B nucMeHa dopma, ga 6baaTt nognucaHm
OT CTpaHUTE WIW YNbJHOMOLWEHUTE OT TAX SiMua U Ja ce u3npawaTt Ha agpeca Ha gpyraTta cTpaHa no
OOIrOBOPA.

17.3. CpokbT Ha npeausBecTudTa 3anoyBa fa Tede OT MOMeHTa Ha MNoJslydaBaHeTo MM OT CTpaHaTa no
OOrOBOPA, KbM KOATO Ca OTMpaBeHW, Npu cna3BaHe Ha pasnopenbute Ha MpaxaaHCKMs npouecyaneH
KoAekc.

17.4. B cnyuan, ye MNOTPEBUTENAT He e yBegpomun OIMNEPATOPA 3a npomMsiHa Ha agpeca cuM 3a
KOpecnoHAEeHLUM s, cunuTa ce ye npeamsBecTuaTa ca peAoBHO BPpbYeHM, ako Ca M3npaTeHn Ha NoCoYeHus
B JOITOBOPA agpec.

17.5. C nognuceaHeTto Ha AOIMOBOPA, NMOTPEBUTENIAT ce cbrnacsaesa ga nonydasa ot OMEPATOPA
€/1eKTPOHHM CbObLLEHMS OTHOCHO MPOMOUMKW, MPONycHaTXM MJallaHnsl, NpeacTosiM TeXHUYECKU
npekbCBaHUs M Ap., Ha npegoctaBeHnTe Ha ONMEPATOPA TtenedoHun, E-meinn n gpyru.

17.6. MNMpu npoTnBopeune Mexay knaysa ot HacToawmte O6wum ycnosmsa u JOTOBOPA, npeanmcTteo uma
yrosopeHoTo B JOTOBOPA.

17.6. B cnyyan, 4e HAKOS OT Knay3uTe Ha HactoswmTe O6LWmM yCrioBumsl ce oKaxXe HeaelCTBUTeNnHa, ToBa
HsIMa@ a OKaXke Bb3AeNCTBME BbPXY BaNMAHOCTTA Ha BCUYKWM OCTaHasw.

17.7. HactosawmTe O6wm ycnosus ca nybnukysanm B MHTEPHET CTPAHWNLIATA Ha OIMEPATOPA.

17.8. MNpaBunata n MepKUTE 3a rapaHTUpaHe Ha OTBOPEH AOCTbM A0 WMHTepHeT ce nybnukyBaT Ha
WHTEPHET CTPAHMUATA Ha OMEPATOPA

Codmus,
28 HoemBpu 2016 rogp.

BOJ1 BI U3TOK oo
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